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PROFESSIONAL SUMMARY

Organized and dependable candidate successful at managing multiple priorities with a
positive attitude. Willingness to take on added responsibilities to meet team goals.

SKILLS

Programming Languages: JavaScript,
PHP, Kotlin
Web Development: HTML, CSS,
React.js, Node.js
Databases: SQL, MongoDB

Version Control: Git, GitHub
Development Tools: Visual Studio
Code, IntelliJ IDEA
Soft Skills: Problem-Solving,
Communication, Teamwork, Adaptability

PROFESSIONAL EXPERIENCE

09/2018 - Current
Professional Coach Operator | Spokane Transit Authority - Spokane, WA

Enhanced customer satisfaction by providing timely and efficient
transportation services.
Supported new hires in learning the ropes of the profession, serving as a mentor and
resource for questions or concerns.
Collaborated with fellow operators to share best practices for enhanced customer
service and operational efficiency.
Attended professional development workshops to constantly improve skills as a coach
operator.

09/2012 - 09/2018Fedex Delivery Driver | FedEx Ground - Spokane, WA

Completed on-time deliveries by choosing best and most efficient routes.
Read maps, followed oral, and written instructions and used GPS technology to make
deliveries.
Completed rush deliveries on tight timetables to satisfy customer needs.
Upheld high standards of professionalism while representing the company during
interactions with customers, vendors, and other stakeholders.

EDUCATION

06/2024Spokane Community College - Spokane, WA
Associate of Applied Science: Software Development AAS

06/2004Spokane Community College - Spokane, WA
Associate of Arts


